
DISCLOSURE OF ENTERPRISE SYSTEM INFORMATION

 Government Code 6270.5 (SB 272)

VENDOR PRODUCT PURPOSE DATA CUSTODIAN FREQ. COLLECTED FREQ. UPDATED

Hdl Software LLC HDL - Business License System Business Tax, Certificates, Reporting Finance Department Daily Monthly

CivicLive CivicLive Website Hosting Various Departments As needed As needed

Tyler Technologies Encode Financial Applications Accounting, Payroll, Payment transactions Finance Department Daily

Data Ticket Data Ticket Parking Citation Management and payment collection Public Safety

Microsoft Exchange Email System Information Technology Daily Daily

Neogov Applicant Tracking Online Application System Human Resources Daily Daily

Active Network ActiveNet

Recreation Software payments and track class 

registrations Parks and Recreation Department Daily Daily

Laserfiche Laserfiche Document Management City Clerk's Office Daily Daily

Granicus, Inc. Granicus

City Meeting Management, webcasting, agenda 

management, votecast and  video archival

Information Technology  and City 

Clerk's Office As needed As needed

SBR Tech Pet License System Manage Pet Licenses IT and Public Safety As needed As needed

Digital Map Products GIS System Property Information System Planning and Building a& Safety As needed As needed

GOGovApps Public works and Code Enforcement ApplicationTrack all request and cases Public Works and Code EnforcementDaily Daily


